
If you are having technical difficulties viewing any exhibits or attachments you may not 
have the proper Internet settings for your Browser. 
 
Please follow the next few steps. 
 

1. From the tools pull down menu, choose Internet Options… 
2. On the Internet Options screen, there are 7 tabs. 
3. Click on the Security tab. 
4. Click on the Internet icon in the Web content zone to specify the security 

settings. 
5. Click on the Custom Level… button to choose specific options to allow the use 

of our custom image viewer. 
 
ActiveX controls and plug-ins 
 
Enable the Download signed ActiveX controls 
Enable the Run ActiveX controls and plug-ins 
Enable the Script ActiveX controls marked safe for scripting 
 
 

 
 


